
 

 

 

 

 

Crystal Reports for SynergySoft 
Level 2 (Advanced) 

 
 
Course Overview 
This one-day, instructor-led course is a customised demonstration showing 
SynergySoft users how to increase their report design skills and discover the 
reporting power of Crystal Reports.   

 

Building on the activities covered in the Level 1 course, students will gain 
comprehensive skills and in-depth knowledge to plan and create reports that will 
help them analyse and  interpret important information. 
 
 
 

Audience 

This course is designed for SynergySoft users who have successfully completed 
the Level 1 introductory course, and who want to further develop their basic 
report design skills using Crystal Reports. 
 
 
Topics Covered 
Concepts covered include:  

 
 Conditional Formatting 
 Drill Downs and Graphs 
 Exporting Reports 
 Advanced Section Formatting 
 The Running Total Expert 

 Parameter Fields 
 Advanced Grouping 
 Report Alerts 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

IN BRIEF 
 
Delivery:  Instructor Led  
 
Duration: 1 day 
 
Class size:  10 Students Max. 
 
Inclusions:  Certified instructor, 
comprehensive course manual, 
individual computer access and 
refreshments. 
 
Prerequisites:  In this course 

you will be working intensively 
with Crystal Reports. To 
successfully understand the 
content and complete the 
activities, learners must have a 
proficient knowledge of Windows 
conventions and basic database 
concepts, and have a solid 
understanding of all concepts 
taught in the Level 1 introductory 
course. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

CSG  3 Sarich Way  Technology Park   Bentley  Perth  WA 6102 

T: 08 6250 7900  F: 08 6250 7999  W: www.csg.com.au 

TRAINING COURSE OVERVIEW 




